
DIVISION OF HEALTH CARE FINANCING AND POLICY  

CLINICAL POLICY TEAM, BEHAVIORAL HEALTH PROGRAM  

 

BEHAVIORAL HEALTH TECHNICAL ASSISTANCE  

Agenda – Wednesday, April 11, 2018  
10:00 - 11:00 a.m. 

 
Facilitator: Kim Riggs, DHCFP, Social Services Program Specialist  

                       Webinar Address: WEBEX Registration Link   
 
1.   Purpose of BH Monthly Calls  

a. Questions and comments may be submitted to BehavioralHealth@dhcfp.nv.gov   
b. Prior to the webinar or after for additional questions. The webinar meeting format offers 

providers an opportunity to ask questions via the Q & A or the “chat room” and receive 
answers in real time.  

c. Introductions – DHCFP, SURS, DXC Technology   
 

2.   Documentation Training, Social Services Program Supervisor, Dorothy Pomin 
            Documentation; progress notes, etc.  

Link Medicaid Services Manual Chapter 400: Citation: 403.2B 
Under Provider Standards: 403.2 Provider Standards, A. All providers must: 
6. Maintain required records and documentation  
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manual
s/MSM/C400/MSM_400_17_11_17.pdf 

 
3.   DHCFP Updates 

a. Public Workshops Update:   
http://dhcfp.nv.gov/Public/AdminSupport/PublicNotices/ 
Public Workshop  
Health Care Guidance Program Phase-Out: This is identified in the Electronic 
Verification System (EVS) as CMO, Care Management organization  
April 20, 2018 – Churchill County Library, Dayton Nevada  
May 7, 2018 – Washoe County Administration Building, Reno Nevada  
June 1, 2018 – Great Basin College, Elko Nevada  

b. Announcements/Updates: 
https://www.medicaid.nv.gov/providers/newsannounce/default.aspx 

c. Behavioral Health Community Networks (BHCN) Updates: Social Services Program 
Specialist, Sheila Heflin-Conour. 

d. Social Services Program Specialists: DHCFP Outpatient Services, Kim Riggs 
Upcoming Medicaid Services Manual, Chapter 400 Training. Intensive Outpatient 
Programs: Program and Partial Hospitalization Program, Thursday, May 17th. If you want 
to be included to attend the educational WebEx, please send your current email address 
attention to the Behavioral Health email above. An invitation reminder will be sent to all 
providers that wish to attend. 
Social Services Program Specialists: DHCFP. Targeted Case Management, Briza  
Virgen. Announcement 1326, Targeted Case Management Provider Type 14 

e. Governor’s Audit of BH Providers and resulting activities 
            New training component within monthly BH TA Meetings 

• May 9th, Outpatient Mental Health Services 

• June 13th, Therapy treatment milieus 

• July 11th, Rehabilitative Mental Health Services 
            Documentation Template/Examples  

 
4.   DHCFP Medicaid Documentation Training 
            Social Services Program Supervisor, Dorothy Pomin 

a. Treatment Plan documentation  

https://dhcfp.webex.com/mw3000/mywebex/default.do?siteurl=dhcfp&service=6
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C400/MSM_400_17_11_17.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C400/MSM_400_17_11_17.pdf
http://dhcfp.nv.gov/Public/AdminSupport/PublicNotices/
https://www.medicaid.nv.gov/providers/newsannounce/default.aspx


Link Medicaid Services Manual Chapter 400: 
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manual
s/MSM/C400/MSM_400_17_11_17.pdf 

 
5.  DHCFP Surveillance Utilization Review Section (SURS)  

Updates or reminders for Providers: Kurt Karst, Surveillance and Utilization Review 
(SUR) Unit.  

 
 
6.  DXC Technology Updates 

Updates or reminder for Providers:  
 Joann Katt, LPN, Medical Management Center/Behavioral Health Team Lead. 
 Stephanie Ferrell, Provider Services Field Representative Updates. 

 
Please email questions, comments or topics that providers would like addressed any time 
prior to the monthly webinar. 
Email Address: BehavioralHealth@dhcfp.nv.gov 
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